CITY OF SIDNEY
UTILITY BILLING

201 West Poplar St.
Sidney, OH 45365-2720
Phone numbers
Water/sewer: 937-498-8114
Trash: 937-498-8115

Water/Sewer

New customer information

To start utility service, you will need to visit the
Revenue Collection Department, located in
City Hall, Monday through Friday between the
hours of 8:00 a.m. and 4:00 p.m. Customers
who come in before 3:00 p.m. can usually
have their service start the same day.

Required items

A completed service agreement. Copies
are available in the office.

A photo identification. such as a driver’s li-
cense.

Utility Deposit: customers who are tenants
must pay a deposit when signing up for
service. The deposit will be held on your
account while you continue to reside at this
location.

Solid Waste

Trash Collection

Solid waste collection service is provided to Sidney
residents which includes pick up of:

o Bulk ltems

e Household Garbage

e One Large Item Per Week at No Additional Cost
e Recycling

Pick Up Times

Garbage and recycling must be set out for collec-
tion by 7 a.m. on the scheduled day of collection,
but no sooner than the evening before your sched-
uled collection.

Yard Waste Collection

o May through November yard waste is collected
by the city’s contractor on a weekly basis.

« December through April yard waste is collected
by the city one week per month. Collection
dates can be found on the City calendar

Report a Missed Collection

You can report your missed garbage, yard waste,
or recycling collection to Republic Services at (937)
292-0656 within 24 hours of the missed pickup or
use the form on the City website


https://sidneyoh.com/

