Registration for the Civic Access online portal
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Sign in to community access services.

Sign in with Google
Sign in with Apple
Sign in with Micrasoft

Sign in with Facebook
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Email address

_| Keep masigned in

Unlock account?
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Don't have an account” Sign up

If you haven't registered
, yet, you will need to do
that first. Start by click-
ing the Sign-up link at

the bottom of the page.

You will then be asked to complete the form below
and click the Sign Up button at the bottom of the

page.

iCreate an Account
%The browser displays the Sign up page. @
==

‘1. Type: d

. An Email address Sign up

. First name
Email

a
b

c. Last name i
d. Mobile phone numberi ‘
e

i e. Password
i2. Click Sign Up. First name

Last name

Mobile phone

|
After clicking Sign Up, you should re- | raswr

| °

ceive an e-mail from

Password requirements

noreply@identity.tylerportico.com

asking to confirm your account.

:Confirm Account

The customer receives a confirmation email.
‘1. Open the email.:

i2. Click Confirm. !

You are receiving this automated e-mail based cn a user registration request that we received for the Civic Access tool for our
jurisdiction. The purpose of this confirmation is to validate the e-mail address thal was provided in the initial user registration
process Is the correct e-mail address for your user account. Please click the link below to continue to the next step of the user
registration process.

Confiem




You will then need to create a password and complete your contact information.

Complete Registration ‘
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1. Type a Username, Password, and Confirm Password. The username may default to the email
: used to register; if not, type the email address as the username. :
2. Complete the CAPTCHA, if configured.

i3, Click Next.

Personal Info

1. Type the required information on the Personal Info step.

2. Select a Contact Preference in the dropdown.

3. Click Next.

Registration

Step 2 of 4 Login information

I'm nat s robot
“ Username

* Confirm Password

Email @gmail.com

NOTE Required fields are noted with a red asterisk.

Registration
Step 3 of 4: Personal Info
*REQUIRED)
* FirstName
rst Nameis required
Middle Name
“ Last Name
tN s required
Company
* Contact Preference tact Prof.
* Email Address @gmallcom
Additional Contact Information
* Busiress Phone
* Home Phone
* Mobile Phone
NOTE Required fields are noted with a red asterisk.
Address
1. Type Address information.
2. Click Submit.
The browser displays the jurisdiction’s Civic Access Home page.
Registration
Step 4 of 4: Address
“REQUIRED

* Address

City

Postal Code

o

NOTE Required fields are noted with a red asterisk.




